GENERAL TERMS AND CONDITIONS OF SALE FOR TENTS AND CARAVANS

1°) MODES OF RESERVATION

Reservations of tent and caravan pit-
ches are accepted until June 15th for
stays of a minimum of 7 nights spent
on the site.

Minors may not book. To stay on the
campsite, they must provide paren-
tal authorization with the booking
contract and be accompanied by a
person of over 18, who will be
responsible for them during the stay.
To reserve, you must fill and sign the
booking contract and send it back to
the campsite with your payment
(deposit of 25% of the stay, except
tourist tax, + booking fees)

Booking fees rate is 18 €.

No reservation by phone or fax shall
be accepted. Likewise, all incomplete
or unpaid bookings will be automati-
cally rejected.

We cannot guarantee that clients will
be given the pitch of their choice
(when they have expressed a prefe-
rence) but we will do all we can to
satisfy such request. If we cannot,
another pitch of comparable quality
located nearby will be proposed. The
pitch number is given as an indica-
tion and without guarantee.

If there is any availability, you will
receive a confirmation of the booking
to be shown on arrival, and an invoice
indicating the conditions of payment
of the balance of the stay.

2°) COST OF THE STAY

The global cost of the stay is calcula-
ted according to the information noted
on your booking contract.

3°) GMODIFI(:ATIONS OF THE BOO-
KIN

Booking contracts are nominative and
cannot be transferred or sublet.

The persons registered in the contract

are the only one who may occupy the
pitch. Any infringement of one of this
rule will give the management the
right to cancel the booking and
exclude the non-authorized persons.
Any modifications made to the num-
ber or identity of the persons initially
included on the contract must be noti-
fied to us in writing before arrival.
The modification of the booking
contract may occur 30 days at most
before the contractual date of arrival.
If the cancellation occurs less than
30 days before the contractual date
of arrival and /or after we receive the
balance, the whole stay will be due
for the number of persons initially
registered on the contract.

4°) CANCELLATION OF THE STAY
All cancellations must be made in wri-
ting  (registered letter  with
acknowledgement of receipt). The
effective cancellation date is that of
the dispatch of the letter, the postmark
being taken as proof of that date.

* If the stay is cancelled 30 days or
more before the arrival date stipula-
ted in the booking contract, the
campsite shall retain the amount of
the deposit.

* | the stay is cancelled less than 30
days before the arrival date stipulated
in the booking contract, the client shall
owe the full cost of the stay.

Only the cancellation insurance (optio-
nal) may refund you ; check if you
have subscribed it.

5°) CANCELLATION INSURANCE
(optional)

We advise you to subscribe to this
insurance so that you are reimbursed
if you have to cancel or interrupt your
stay or if one or several registered per-
sons cancel his participation. This

insurance must be taken out at the
time of the booking.

1. Conditions of guarantee:
Contact assistance will cover the
amounts kept by the campsite (sub-
ject to excess- see general terms of
sale) if your cancellation is caused by
the following reasons :

* Personal : fire or burglary of your
home, serious damage to your vehi-
cle before departure,

* Medical : death or major injury
concerning yourself or a close rela-
tive (including a relapse or aggravation
of illness or accidents),

« administrative: robbery of identity
papers imperatively required for the
stay and occurring 48 hours before
your departure, summon to take an
exam or do jury service

« professional : economic dismissal,
modification or cancellation of your
paid holiday, finding a job or obliga-
tory training course required by the
job centre.

Poor weather conditions may in no
case constitute a valid reason for
cancelling your stay.

The persons mentioned on the
contract are the only ones to be insu-
red. Any modifications shall lead to
the contract being cancelled.

This is only a summary of the gua-
rantees and not a contractual
document. You will receive, with the
confirmation of the booking, the gene-
ral conditions of the insurance
contract.

2. Insurance rate and payment

* If the price of the stay does not
exceed 634 €, the premium to be paid
is 24 €,

* Over 635 €, the amount of the pre-
mium corresponds to 3.60% of the
price of the stay.

The payment will have to be done

with a separate cheque made out to
AVIVA.

In case of cancellation, you must
advise the insurance company by
letter within the allotted time of 5
working days.

6°) PAYMENT OF THE STAY

The balance of reservation must be
paid at least one month before your
arrival (excluding the tourist taxes).
For late bookings (less than one
month before the arrival), the balance
must be paid with the reservation
(excluding tourist tax).

Booking fees are never deductible
from the balance due.

7°) ACCEPTED MEANS OF PAYMENT
The payment can be made in € by
cheque made out to « Trésor Public »,
bank transfer (IBAN: FR18 3000 1005
5400 00HO 5002 480 - BIC:
BDFEFRPPXXX), postal order made
out to the campsite, or secure pay-
ment via Internet.

8°) ARRIVAL/ DEPARTURE TIMES
In high and peak seasons, pitches are
available from 13:00 on the day of arri-
val and must be vacated before 11:00
on the day of departure.

In case of departure after the requi-
red time, an additional day shall be
invoiced.

9°) LATE ARRIVALS / EARLY DEPAR-
TURES

In case of late arrival or early depar-
ture, whatever the reasons, payment
of the full cost of the stay shall be
required. No reductions or reimbur-
sements will be granted.

Only the cancellation insurance (optio-
nal) may refund you; check if you have
subscribed it.

10°) “LONG TERM” STAYS

These are stays of at least 2 months
on the site. Below 2 months, the nor-
mal daily rate will be applied
automatically without any possible
claims.

11°) ROBBERY AND INSURANCE
To fight against robbery, the mana-
gement put at the clients’ disposal
secure safes to put valuables.

To fight against insecurity in high
season, each resident will be given a
bracelet (indication of belonging to
the campsite), and a security team will
be in charge of the campsite sur-
veillance.

Campers keep however the respon-
sibility of their equipment and must
inform the management of the pre-
sence of any suspicious-looking
persons.

Although, caretaking is provided, it is
up to the client to take any precautio-
nary measures to protect his
equipment and , among others, sub-
scribe to a specific insurance including
civil liability.

12°) DEPOSIT

A deposit of 20 € will be demanded
for the magnetic card used to open £
the entrance automatic gate
(Camping de la Plage).

If your pitch is judged dirty a fixed
sum of 50 € will be required for clea-
ning expenses.
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